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Title: ADA Satisfaction Evaluations  Date of completion: October 1, 2015 

     

Please circle or highlight:        Assessment Activity Report  Both 

Highlights of data: 30 of 54 (56%) ADA students served during 2014-2015 completed an evaluation. 
Using only the applicable answers, the following percentages apply to the students’ responses: 
100% - The accommodations received helped them to be successful in their classes/testing situations;   
             The OSD Director responded in a timely manner to requests for accommodations; Services were  
              provided in a timely manner; the counselors referred them to the OSD; the Tutoring Coord- 
             inators were friendly and helpful; the tutors were knowledgeable and helpful; the alternate  
            testing site was quiet and convenient; the examiner at the testing site was professional.  
 97%- The facility accommodation was handled quickly and efficiently. 
 96%- The instructor accommodated my requests in the classroom.  
 95%-The adaptive equipment was appropriate and efficient. 
 93%-The interpreter was polite, efficient, and punctual.  
 Some responses to the question, “What did you learn from using the OSD?” 
“That I can pass tests I thought I would fail”  “OSD has been really helpful in helping me accomplish 
my academic goals”  “That every little thing is very helpful”  “They(OSD) are here to help in every 
way”  “Didn’t have to be scared of Trig or Science classes”  “They (OSD) will help you when you need 
it.” “They helped me with my accommodations regarding my schedule and classes.” “Mostly that I can 
use a one-handed keyboard.” 
 

 

 

Use of data: 
Try to find several times during the year when we can get evaluations completed by served students 
in order to increase the percentage of served students completing the evaluation. 
 

 

 

How associated to Student Success? ADA accommodations are often essential to student success in 

the classroom and testing situations for students with disabilities because they level the playing field 

for these students to learn and to show what they have learned.  
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Where the report can be found: 
PASS Department Director’s Office   

     
Submitted by:    Deana Lehman Date: October 1, 2015  
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